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Cultural Diversity in Health and Illness and Health Care 

Book Title: Cultural Competence in Health Education and Health Promotion 

Author/s: Luquis, R. R., & Pérez, M. A. 

Publisher/Edition/Publication Date:  Jossey-Bass. 3rd ed. 2021 

ISBN-13: 978-1119578475 

------------------------------- 

Journal Title: What Diversity Means to Undergraduate Health Science Students. 

Author/ Publication date: Journal of Higher Education Theory and Practice 2020 

DOI: https://doi.org/10.33423/jhetp.v20i6.3131  

------------------------------- 

Essentials of Managed Health Care 

Book Title: Health Insurance and Managed Care: What They Are and How They Work 

Author/s: Kongstvedt, P. R. 

Publisher/Edition/Publication Date: Jones & Bartlett Learning. 5th ed. 2019 

ISBN-13: 978-1284152098  

------------------------------- 

Journal Title: Medicaid managed care and preventable emergency department visits in the 
United States. 

Author/ Publication date: Toseef, M. U., Jensen, G. A., & Tarraf, W. (2020) 

DOI: https://doi.org/10.1371/journal.pone.0240603  

------------------------------- 
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Ethical and Legal Issues for Health Care Professionals 

Book Title: Policy & Politics in Nursing and Health Care 

Author/s:Faan, P. R. D. M. J., Fgsa, P. A. P. R. C. A. F., Mph, R. M. M. R., & Phn Rn, D. E. M. 

Publisher/Edition/Publication Date:  Saunders. 8th ed. 2020 

ISBN-13: 978-0323554985 

------------------------------- 

Journal Title: Ethical implications of conversational agents in global public health. 

Author/ Publication date: Luxton, D. D. (2020) 

DOI: https://doi.org/10.2471/blt.19.237636  

------------------------------- 

Health Care Systems in the U.S. 

Book Title: The Healthcare Conversation: Navigating the U.S. Health System. 

Author/s: Vo, L. D.  

Publisher/Edition/Publication Date:  New Degree Press. 2020 

ISBN-13 : 978-1641373906 

------------------------------- 

Journal Title: Envisioning a Better U.S. Health Care System for All: Health Care Delivery and 
Payment System Reforms. 

Author/ Publication date: Erickson, S. M., Outland, B., Joy, S., Rockwern, B., Serchen, J., Mire, 
R. D., & Goldman, J. M. 2020 

DOI: https://doi.org/10.7326/m19-2407  

------------------------------- 

Introduction to Community Health 

Book Title: Promoting the Health of the Community: Community Health Workers Describing 
Their Roles, Competencies, and Practice 

Author/s: John, S. J. A., Mayfield-Johnson, S. L., & Hernández-Gordon, W. D. 

Publisher/Edition/Publication Date:  Springer. 1st ed. 2021 ed. 2021 

ISBN-13: 978-3030563745 

https://doi.org/10.2471/blt.19.237636
https://doi.org/10.7326/m19-2407
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Journal Title: Provision of Social Services and Health Care Quality in US Community Health 
Centers, 2017. 

Author/ Publication date: Kranz, A. M., Mahmud, A., Agniel, D., Damberg, C., & Timbie, J. W. 
(2020) 

DOI: https://doi.org/10.2105/ajph.2019.305519 

------------------------------- 

Information Technology for  Health Professions 

Book Title: Healthcare Digital Transformation: How Consumerism, Technology and Pandemic 
are Accelerating the Future 

Author/s: Marx, E. W., & Padmanabhan, P.  

Publisher/Edition/Publication Date:  Productivity Press. 2020 

ISBN-13: 978-0367476571 

------------------------------- 

Journal Title: The effectiveness of electronic health record promotion for healthcare providers 
in the United States since the Health Information Technology for Economic and Clinical Health 
Act: An empirical investigation. 

Author/ Publication date: Yuan, B., Li, J., & Wu, P. (2020) 

DOI: https://doi.org/10.1002/hpm.3085  

------------------------------- 
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